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Introducing Milana: The Gold Standard of Docketing

@ Milana

Empower Your Attorneys, Protect Your Firm

You already face enough pressure in a fast-paced law firm. The last thing you need is
inefficient, non-compliant calendar management that creates risks for your business
and increases stress for your attorneys.

Enter Milana, the industry’s most comprehensive rules-based docketing and calendar
management solution. Our cloud-based software will help your firm minimize its risk
of missing critical deadlines, create and automate efficient docketing processes,

and empower your attorneys to stay on top of their upcoming events across

busy caseloads.

The Challenges of Manual Calendar Management
at Your Law Firm

Business Risks

Exposure to Malpractice Lawsuits

Calendar-related errors are a significant
potential cause of legal malpractice claims.

Strained Client Relationships

Just one missed deadline can negatively
influence a client relationship your firm
took years to develop.

Damaged Firm Reputation

Poor client experiences caused by calendar-
related issues can create a negative firm
perception that limits your ability to win

new business.

Impacted Insurance Coverage

Lawsuits stemming from calendar
mismanagement can impact a firm'’s
malpractice insurance coverage.

Workflow Inefficiencies

Misuse of Firm Resources

Manual calendar management requires
extra time and resources your firm could
allocate towards other responsibilities.

Unstructured Processes

A lack of centralized workflows prevents
standard and consistent data capture,
processing and distribution of legal
calendar information.

Can't Keep Pace with
Business Demand
Without a rules-based calendar solution,

firms can't improve productivity and suffer
from a major backlog of calendar requests.

Limited Knowledge Management

Dispersed and non-centralized case data
across the firm can be difficult to surface
for business development, marketing, and
auditing purposes.
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A New Path Forward: Milana's Cloud-Based Docketing Technology

Milana’s rules-based docketing solution provides protection from malpractice risk by
automating and streamlining key processes. Our software delivers a modern and
centralized digital calendar management experience for law firms.

Why Milana

Calendar & Matter Management Robust Reporting

Maintains records of key case information, event  Flexible dashboards and reporting capabilities
details and related data. Links with documents, with advanced scheduling options and

case notes, and matter information automated delivery to case teams

Court Rules Content AutoDocket Pro

Features the most complete, comprehensive, and Electronic court filing integration automates
detailed rules library with advanced trigger many key steps to accelerate processing and
selection functionality reduce errors

Automated Outlook Integration Document Management Integration
Transfers events directly onto case team Outlook Associates key court documents to deadlines.
calendars. Provides reminder notifications of Enables attorneys to view underlying documents
upcoming deadlines linked to those deadlines

Reduce Risk: Save your calendar team from intensive, error-prone manual rule calculations.

¢ Milana provides access to a growing court rules library of over 3,000 rule sets across Aderant’s
covered jurisdictions, meeting the complex needs of national firms with diverse practice areas.

¢ Milana’s team of licensed attorneys, highly regarded in the industry and employed directly by Aderant,
track rules revisions daily and release timely updates. Their processes and procedures, shaped by over
200 years of combined experience, ensure thorough and accurate rules updates you can trust.

e Milana’s wealth of features across its cloud-based application streamline manual processes and
automate calendar management tasks to prevent costly mistakes.

Centralize Data Processes & Distribution: Eliminate the disorganized chaos of manual workflows.

¢ Milana introduces centralized visibility across all your firm’s cases, providing you the ability to track
critical deadlines in a single organized system of record with extensive auditing capabilities.

e Milana distributes case and deadline information through multiple channels, including an advanced
synchronization with Outlook, powerful reporting tools, and a built-in graphical calendar. These capabilities
empower your case team members and provide a safety net to ensure their deadline compliance.
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