@ Expert Sierra

Why Town Legal Chose Aderant:
A Success Story

Town Legal LLP, a boutique firm with 12 partners and 50 employees, is committed to
staying at the forefront of adopting innovative solutions to help maximise profits.
Based in London and working across the rest of England and Wales, the firm provides
unparalleled planning law advice in relation to larger complex matters.

So, what does this mean for the business?
This means it needs powerful solutions to do the heavy lifting.

When the time came last year to choose an innovative cloud-based solution that provided enhanced security, improved
time recording, and delivered a user experience that felt familiar to its employees, Town Legal LLP chose Expert Sierra.

With Expert Sierra, Town Legal LLP is now able to fully manage its day-to-day business in the cloud, effectively reducing
the firm's infrastructure, technology, and maintenance burdens.

“With Expert Sierra, we have been able to standardise our processes, leading to a more mature
and efficient operational environment for our law firm. We have been with Aderant for a year
now, and it has led to a culture where almost everyone records their time daily, streamlining our

processes and billing opportunities.”

- Seema Jones
Chief Financial Officer and Chief Operations Officer at Town Legal LLP
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Town Legal LLP also had a desire to bolster security across the organisation during a time when the
threat of cyber-attacks has increased around the world.

“This move to a top-rated security cloud-based solution is part of our mission to stay up to
date with the latest technology that protects our data. In today’s world, enhanced security is a
priority and we chose Expert Sierra because it significantly improves our cybersecurity efforts

across the organisation.”

- Seema Jones
Chief Financial Officer and Chief Operations Officer at Town Legal LLP

Looking ahead, Town Legal LLP is excited about the potential for continued collaboration with Aderant.

“We see Aderant as more than just a global software provider - they are a strategic partner
in our journey towards excellence. Aderant’s proactive approach to client support, building
new technologies that meet the needs of law firms, and an enhanced customer experience is
something that will play an integral part in helping our firm run a better business right now and

in the future.”

- Seema Jones
Chief Financial Officer and Chief Operations Officer at Town Legal LLP
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